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FOR MORE INFORMATION OR IF YOU HAVE ANY QUESTIONS ABOUT THIS PRIVACY STATEMENT, PLEASE CONTACT US AT
INFO@RESCUEFOSTER.COM.
1. PERSONAL INFORMATION
Your privacy is very important to all of us at RescueFoster.com LLC, an Arizona limited liability company
(“Company”, “we”, “our”, or “us”). We have established this privacy statement (“Privacy Statement”) to
explain how we collect, protect, use, and store your personal information. Personal information is
information about you that is personally identifiable, such as your name, email address, and other
information, that is not otherwise publicly available (“Personal Information”). We may collect Personal
Information when you use our website, including the Services provided on our website, or through
emails, text messages, or mobile apps (collectively, the “Site”). The “Services” we provide includes,
among other things, providing information about fostering rescue animals and connecting rescues or
shelters with potential animal foster parents.
Please read this Privacy Statement carefully to understand how we treat Personal Information. If you do not
agree with this Privacy Statement, you may choose to not use our Site. Using our Site means you have
agreed to be bound by this Privacy Statement. We may make changes to this Privacy Statement from
time to time. Your continued use of this Site after we make changes means you have accepted our
changes, so please check the Privacy Statement periodically for updates.
2. WHAT DO WE COLLECT AND WHAT DO WE DO WITH IT?
Generally, we use Personal Information to make our Site work better for you and for everyone, to
provide the products and services on our Site, and to understand our customers. We only collect
Personal Information necessary for achieving this purpose.
We collect information about you, including some Personal Information, (1) when you provide it to us,
for example, when you allow us to know your location so you can view available animals or when you
sign up to register your rescue or shelter, and (2) automatically as you navigate through our Site.
Information collected automatically may include the equipment you use to access our Site, details about
how you use our Site, the URL that you just came from, which URL you go to next, your computer
browser information, and your IP address. This automatically collected information is about you, but is
generally not Personal Information as it is not personally identifying.
When you sign up for the Services we offer, you need to provide us with some information. If you create
an account on our Site, you must provide certain Personal Information, such as your email, username,
and password. Whenever possible, we will indicate which fields are required. If you choose to provide us
additional Personal Information, such as your name, mailing address, telephone number, or any other
identifier by which you may be contacted online or offline, we may use that information to contact you.
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If you provide us Personal Information, you are no longer anonymous to us. We may disclose aggregated
and anonymized information about our users without restriction.
3. DONATIONS
Some users choose to make voluntary donations through our Site. Pets seeking foster homes and
forever homes truly appreciate your donations! To make a donation, you must provide us some
financial Personal Information, such as your credit/debit card information, billing address, name, and
other Personal Information commonly collected to process financial transactions. We use a secure
third-party payment processor, like Stripe or PayPal, to process your donations. While the third-party
payment processor may store your information, we do not store your financial Personal Information.
However, in the future, we may accept repeating donations, such as monthly recurring donations. If you
sign up to make a periodic recurring donation, you authorize us to maintain your credit card and billing
information and to charge you as indicated in the recurring donation process. We won’t send invoices or
bills for these periodic recurring donations. If we begin accepting recurring periodic donations, we will
provide cancellation instructions at that time.
4. HOW WE COMMUNICATE WITH YOU
Sometimes, we send users information about special pets who are in need of special humans, price
specials, deals, donation needs, and new products and services. Because we respect the privacy of our
community of users, we provide a way to unsubscribe from each of these communications.
5. INFORMATION SHARING AND DISCLOSURE
As a matter of policy, we do not sell, rent, or share any of your Personal Information, including your
email address, to third parties for their marketing purposes without your explicit consent. However, the
following describes some of the ways we may need to disclose your Personal Information during the
normal scope of our business:
●

Purpose: We may disclose your Personal Information to fulfill the purpose for which you provide
it. For example, if you want to make a donation, we need to disclose your financial information
to our third-party payment processor. We use secure third-party payment processors like Stripe
and PayPal, or other companies with similar quality reputations. As another example, if you
request more information from a rescue or shelter regarding an animal that needs fostering, you
consent to our sharing of your information to the applicable rescue or shelter. Please note,
rescues and shelters are unaffiliated third parties and you may be required to accept their terms
and conditions when you request more information regarding an available animal from that
rescue of shelter.

●

Legal Requests: we cooperate with law enforcement and other third parties to enforce laws,
such as: intellectual property rights, fraud laws and regulations, and compliance with laws that
help protect you and other users from bad actors. Because we value your privacy, we generally
will not cooperate with these kinds of requests unless we are presented with a valid subpoena.
However, if we receive a verified request by law enforcement or other government officials
relating to alleged imminent illegal activity, we can (and you authorize us to) disclose your
Personal Information.
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Although we use industry standard practices to protect your privacy, we do not promise, and you should
neither rely upon nor expect, that your Personal Information or private communications will always
remain private.
The safety and security of your information also depends on you. Where we have given you (or where
you have chosen) a password for access to certain parts of our Site, you are responsible for keeping this
password confidential.
6. ABOUT COOKIES, SESSIONSTORAGE AND LOCALSTORAGE
When you use our Site, we collect certain information by automated electronic means, including using
cookies, SessionStorage, and LocalStorage. Learn more about internet cookies at
https://us.norton.com/internetsecurity-privacy-what-are-cookies.html. You can disable cookies,
SessionStorage, or LocalStorage, or make changes to your browser’s cookies, SessionStorge, and
LocalStorage settings, but note that if you do, some parts of our Site may not work properly or at all.
Cookies, SessionStorage and LocalStorage are ways for a website to store a small file of letters and
numbers in your browser. These can be used to remember your preferences, perform security checks,
perform analytics, and to recognize you as a unique user as you move from one page to another. If you
are concerned about online tracking you can also change your settings to send a “Do-Not-Track” signal
to request websites not to use cookies or other mechanisms to track you.
Cookies are typically automatically deleted when you close your browser, or when their specified expiry
date is reached. SessionStorage files are automatically deleted when you close your browser.
LocalStorage are deleted when the website that stored them deletes them. You can also delete cookies
and other storage from your browser at any time you like by visiting your web browser settings.
7. HOW TO MANAGE YOUR SECURITY SETTINGS
Manage how your browser handles cookies and related technologies by adjusting browser privacy and
security settings. Check the instructions inside your individual browser for more information on
changing browser settings.
You can opt-out of being targeted by certain third-party advertising companies online at
http://www.networkadvertising.org/choices/.
8. YOU HAVE RIGHTS TO CONTROL & ACCESS YOUR PERSONAL INFORMATION
Any Personal Information that we collect is based upon your consent as detailed in this Privacy
Statement. You have many choices concerning the collection, use, and sharing of your data, including
the ability to:
●

Delete Data: You may request that we delete your Personal Information. Please note that we
can only delete your Personal Information by also deleting your user account.

●

Change or Correct Data: You can also ask us to change, update, or fix your data in certain cases,
particularly if it’s inaccurate. We may not accommodate a request to change information if we
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believe the change would violate any law or legal requirement or cause the information to be
incorrect.
●

Object to, or Limit or Restrict, Use of Data: You may request that we do not use your Personal
Information, but keep in mind that this will terminate our ability to provide you any services
through the Site.

●

Right to Access and/or Take Your Data: You can ask us for a copy of your Personal Information.

Send us an email at INFO@RESCUEFOSTER.COM to request access to, obtain copies of, correct, or delete any
Personal Information that you have provided to us.
Your email message must include (i) your identifying information (including your IP address, if
applicable), (ii) your contact information, and (iii) information about the specific changes, deletions, or
other action(s) you are requesting. We require this information so we can determine which information
in our control is your Personal Information and complete the actions you requested. We may not
accommodate a request to delete or change information if we believe the deletion would violate any
law or legal requirement.
9. LIVE IN CALIFORNIA? CALIFORNIA GRANTS RESIDENTS THESE SPECIAL RIGHTS
California Civil Code Section § 1798.83 permits users of our Site that are California residents to request
certain information regarding our disclosure of personal information to third parties for direct marketing
purposes. To make such a request, please send an email to I NFO@RESCUEFOSTER.COM.
10. THIS SITE IS FOR ADULTS
We do not collect any Personal Information from children under the age of 18. If you believe that a child
has provided us with Personal Information without the consent of his or her parent or guardian, please
contact us at I NFO@RESCUEFOSTER.COM. If we become aware that a child under age 18 has provided us with
Personal Information, we will delete it.

© 2019 RescueFoster.com LLC
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